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Dear Committee Members:

My name is Angela Orlich and I am from Springfield, Massachusetts. Thank you
for providing me the opportunity to tell the ordeal that I encountered during a Royal
Caribbean cruise with several of my friends.

Our group consisted of approximately 40 individuals from a local hospital, where
Iworked. During the cruise, I purchased a shore excursion, which was promoted and sold
to me while on the Royal Caribbean cruise ship. This excursion was to aresort in Cozumel,
Mexico, which included also scuba diving.

The excursion in question was part of Royal Caribbean's shore excursions
promotions called EXPLORATIONS! The cruse ship I sailed on, Nordic Empress, offered
many different types of excursions, all of which sounded like great fun. I decided to
purchase an excursion which was described by Royal Caribbean as:

PLAYA SOL BEACH BREAK. Home of the "Mayan City under the Sea"
Playa Sol is the ideal place for a fun filled day at the beach located just 15
minutes away from the cruise ship pier. Playa Sol is a must visit in
Cozumel. Your ticket includes unlimited domestic open bar, sunchairs,
beach umbrella and the use of kayak, pedaboats, hobecats, water
trampolines, water platforms, floating tubes, volleyball courts, ping pong
tables, hammocks, and the incredible "Water Iceberg". Guided visit to the
mini Zoo and organized beach fun games for everybody to enjoy. Also
available for a nominal fee: Waverunners, Parasailing, Banana boat,
snorkel and diving tours and the “Skywalker” bungee trampoline. Meals
and transportation are not included. $28.00 adult.

A copy of the EXPLORATIONS! form is attached as Exhibit “A”.

I signed up for the excursion, completed the EXPLORATIONS! Shore Excursion
Information and Order Form, bearing the Royal Caribbean International "Get Out There"
official logo, and paid my $28.

Little did I know that it would result in a horrifying experience.

I had previously taken scuba lessons in Massachusetts, but I had not been certified.
I am claustrophobic and the Atlantic waters were too murky for me to get certified. I
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thought it would be a good idea to take additional lessons in the clear waters of Cozumel.

The dive instructor told me that he was a "PADI Master Instructor." I asked for a
wetsuit, but the dive instructor told me that it was not necessary. 1also asked not to go out
very deep, because I was nervous.

During the dive, the instructor took me (alone) to a depth of approximately 60 feet.
I did not want to go that deep. We stayed under water longer than I wanted and I became
tired. While still under water, the dive instructor began to rub his hands over my body and
molest me. He grabbed my buttocks and ran his hands up and down my legs. I shook my
head “NO” and began to panic, but I tried to maintain my composure. I motioned to
return to the surface. I grabbed the rope to get back up to the boat, trying to get away from
him, but he grabbed me and began to pull me back down. I tried to fight him off, but he
continued to molest me. Then, he turned off the air on my tank! He pulled my top down
(I was wearing a two-piece bathing suit) and bit my breast. I was terrified. At this point,
we were about 30 feet underwater. I was afraid that I would die, that my body would
never be found, and that no one would ever know what happened to me.

Finally, I managed to get back to the surface and return to my group. I was so
frightened that my friends thought a shark had attacked me. I was horrified, shaking, and
crying. My friends were also very upset and tried to find a police officer, but to no avail.

When I returned to the Royal Caribbean ship, I reported what had happened to me.
I could not believe that something like this could happen to me during a cruise. I didn’t
know what to do. I reported the assault to the cruise employee, Jessica, who coordinated
passenger activities. I made a report to the ship security officer, and [ went down to see
the ship’s doctor. The ship doctor refused to examine or treat me. He was totally
dismissive and told me to see a doctor when I returned to my home.

| When the cruise ship returned to Miami, there were no FBI agents waiting to
interview me or any other federal agents. The cruise line offered no assistance whatsoever.

My life changed on the day that I was attacked. I could not sleep. I was traumatized
and forced to seek treatment from a doctor and help from a counselor. It was clear to me
that the instructor needed to be arrested and sent to jail, and only then could other women
be protected. I did not want anyone else to experience anything like this.

I took it upon myself to report what happened to the U.S. Consulate’s Office in

Mexico (Anne Harris). The excursion company told me that the diving instructor would
be fired; however, I wanted him to be criminally prosecuted. Six months after the cruise,
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in an attempt to have the dive instructor prosecuted, I returned to Mexico. I made a formal
declaration against him, but the criminal prosecution has gone nowhere.

This has been a very frustrating and fruitless experience, so far. It has also been
expensive. The cruise line response? Not only did Royal Caribbean refuse to help me, it
refused to reimburse me the $28 which I spent for the excursion.

But what did I receive instead? A form letter from the President of Royal Caribbean,
thanking me for giving them an "opportunity to send you home with an experience to
remember." The President also enclosed a $50 coupon (provided I cruise again!) because
"you can expect just as many memorable experiences on your next cruise vacation."
Exhibit “B.”

In February 2006, I sought advice on what I could do from a maritime lawyer. The
purpose was not to file a lawsuit (which I did not do) but to obtain information and to
prevent this from happening to others. He sent a letter to the President of the cruise line
and its risk management department asking for basic information about the assault on me.
Our first letter is attached as Exhibit "C." There was no response to our letter.

Later in February 2006, I traveled to Washington and attended the hearing on cruise
ship safety issues. I heard the stories of other victims who were attacked during cruises
and were thereafter mistreated by the cruise lines. I realized that my situation was the
same as so many others from all over the United States. I met a newly wed bride who lost
her husband on a cruise; parents who lost their sons; a son who lost his parents; sisters who
lost their brothers; and many women who were attacked on cruises by crew members and
other passengers. In each person's experience, they looked for help, only to be ignored.

I joined the International Cruise Victims ("ICV") organization, and met even more
victims who were galvanized by the indifference and arrogance of the cruise industry.

In March 2007, another Congressional hearing was scheduled on cruise ship crimes -
specifically on March 27th. On March 23rd, over a year after my lawyer's first letter, I
finally received a response from Royal Caribbean. It was now over four years since [ was
assaulted, and just four days before the Congressional hearing. Finally, the cruise line
responds!

The letter came from RCCL'’s risk management department, and is attached as
Exhibit "D." The letter outraged me. The cruise line claimed that I "went ashore on my
own;" that I did not make a written report; and that I did not seek any medical care when
I returned to the ship! The cruise line also refused to provide copies of its security reports
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or any of its correspondence with the excursion company.

For along time I thought that my ordeal began when the “instructor” had lied to me
about being a “PADI Dive Master” and when he deceived me so that he could take me into
deep water and molest me. Now, I realize that the lies began on the cruise ship. The cruise
line promotes and profits from its EXPLORATIONS! excursions. It tells passengers that
these excursions are safe and fun without ever checking on whether sexual predators are
employed on the excursions. When predators do attack, the cruise line does nothing. And
now the lies continue with their letter, four years later, proclaiming that I "went ashore on
my own."

Another round of women victimized on the cruise ships came forward at the
hearing last March. The stories told of the victims getting the run around and receiving
discount coupons from the cruise lines, but no justice. The tragedies continue, but what
have the cruise lines really done? That Congressional hearing made me realize how
important it is that I continue working with the ICV organization. The public needs to be
educated regarding crimes on cruise ships, as well as or during cruise sponsored
excursions.

In August, I was invited by the Cruise Line International Association ("CLIA") to
attend an event in Miami where cruise victims and survivors could tell their stories. I had
mixed feelings about attending an event sponsored by the cruise industry. I felt
particularly uneasy when the President of CLIA, Terry Dale, stated that none of the victims
could bring their lawyers and no media could come. But this was the first time that the
cruise lines were willing to listen directly to the victims' stories. I believe it was because
of the pressure from the ICV and, ultimately, from Congress. So I decided to give CLIA
the benefit of the doubt.

I went to Miami and met with a group of people from CLIA, and the cruise lines.
We had about 10 victims from the ICV that participated in this meeting. We share a strong
bond in this group, because we all have stories to share. We all want to protect the next
visitor aboard a cruise ship. There were about 50 or so people in the room listening. I
wondered whether they realized that this could happen to them or a loved one someday.
I understand there were also "care teams" in the audience who listened. I wondered who
these people really were? Would they really show compassion and actually help a woman
who had just been attacked on the cruise ship or in the water? I thought of my own fears
and numbness and disbelief when I returned to the ship, and my feelings of being alone
when I locked myself in the cabin, when all I really wanted was just to fly home. I
remember the feeling of embarrassment when the doctor on the ship refused to examine
or treat me and told me to just “see your physician when you get home.” Ilooked around
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the room and hoped that this was not a publicity stunt so that the cruise people could again
avoid responsibility.

After the ICV victims spoke, Terry Dale of CLIA spoke about the safety measures
CLIA was trying to implement aboard the ships. I wanted to believe him. After the
meeting finished, I spoke to a representative of the Royal Caribbean security department.
Ispoke to him in detail about my experiences, and I gave him all the information including
my documents from the Cozumel Courthouse. This was the same information which my
attorney sent the cruise line one and one-half years ago, but I wanted to make another
effort. He said that he would conduct an investigation. Itold him also that the American
Consulate in Cozumel was of no help to me. I also told him that this predator was re-hired
by the same company again and I was afraid that he will attack another innocent woman.
Maybe the next person will not be able to tell her story because she dies under water, or
maybe she will be too embarrassed to come forward?

When I left Miami I actually thought that CLIA and RCCL would actually try and
help us solve some issues from the past so that it does not happen again in the future. I
thought perhaps I could join some type of committee to go down and check on the
excursion companies and see if their employees had criminal records, and to make certain
that there were supervisors and things were safe. I even fantasized about swimming
around the passengers with a spear gun to protect them in the water.

I waited a couple of weeks and called the RCCL security representative back to
check on the status of the "investigation." No response. I felt rather foolish. My lawyer
wrote a letter to him and inquired into what steps Royal Caribbean was planning to take.
No response. As of one month after the meeting, no response at all. So I am thinking "is
this a big hoax?”

My attorney told me that unless I was asked to appear before Congress, the cruise
line would never even respond to me. On Wednesday, September 12th, I learned that I had
been selected to testify. I spoke to my attorney, who said "watch what happens now, the
RCCL security representative will call you and want to be your best friend again." Sure
enough, the telephone rang and it was him. He asked where [ was staying in Washington,
and would I like to ride with him to the Congressional hearing? I thought to myself, “you
have got to be kidding.” I am staying with another woman in a hotel in Virginia because
I can't afford Capitol Hill, and a cruise line executive wants to know where [ am staying?
A free ride to the hearing? No thanks. Ihave already traveled to and from Mexico and
paid my way to a previous Congressional hearing. I think I can afford my own cab.

This year, there has been another incident involving a 19 year American girl who
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was assaulted while on a snorkeling excursion promoted by RCCL. Almost as disturbing
as the incident was the cruise line’s response to the victim. In a letter, dated August 3,
2007, just ten days before the CLIA meeting with victims, the cruise line wrote a letter to
the victim’s attorney, stating that it is not obligated to report shore excursion assaults to
the FBI, that it would not issue any warnings regarding the tour guide as there was “no
evidence to incriminate him” and that the cruise line’s “Zero Tolerance” policy did not
even apply to assaults occurring on excursions. The letter stated: ‘

Royal Caribbean has not communicated any “warnings” about the tour
guide as you suggest. We have no evidence to incriminate him in such a
way. That would be a slanderous act and we are seriously concerned that
you would suggest we commit such a transgression. Furthermore, Royal
Caribbean’s Zero Tolerance Policy establishes guidelines for reporting
allegations of serious crime committed onboard our ships to appropriate law
enforcement authorities. Ms. ----- ‘s alleged assault did not happen on our
ship.

A copy of the letter is attached as Exhibit “E.”

I was floored by the cruise line’s response to a 19 year old victim . While the cruise
line was giving me assurances at the CLIA meeting that it would investigate my situation,
now four years later, its risk managers were busy trying to shirk responsibility for another
assault on a RCCL sponsored excursion just this year. It is painfully clear to me that the
cruise line is still doing nothing to prevent assaults from occurring on excursions, nor is it
taking any responsibility for such victims once a crime occurs. Needless to say, I have
concluded that the supposed concern shown to me by CLIA was nothing more than a ruse
to shut me up.

I do NOT want this to happen to anyone else and would like to see justice served.
[ am very frustrated that I have had to seek justice alone, and even then, nothing has been
accomplished so far. There remain many unanswered questions:

How many other victims, like me, have not survived their attacks at the hands of
this same individual, as well as other dive or snorkeling “instructors?”

1. Who will be his next victim?
2. Is this individual still employed as a scuba diving instructor? If so, by what
company?
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3.

Are cruise lines still promoting excursions from companies where he or other
predators may be employed?

Has anyone ever checked the records of missing scuba diving tourists in
Cozumel?

I believe cruise lines should:

1.

INVESTIGATE the excursions they sell; GO TO the excursion location to
make certain that the activity is safe; MAKE CERTAIN that you could send
your family to this site.

WARN you in advance that you are really “ON YOUR OWN” the second
you leave the cruise ship, even on a excursion the cruise line promotes and
profits from.

MAINTAIN a database of sexual predators, both on their cruise ships and on
the excursions they promote.

RESPOND to passenger complaints in a timely and meaningful manner.
NOTIFY the FBI and the U. S. Consulate IMMEDIATELY.

PROVIDE a trained female CRISIS counselor aboard the ship, so that female
victims have another female to turn to.

The cruise industry should be responsible for us on and off the ship when we buy
their excursions. The ship comes to us with their advertising and promotions and we we
tend to trust them.

If the cruise lines will not take responsibility and tell us the truth, Congress needs
to get involved.

Again, thank you for listening to what happened to me. Please help us avoid these
things happening again, and again.

Thank you.

Angela Orlich
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Nordic E mpress
January 25th, 2003

EXPLORATIONS!"

&S RovalCaribbean

v Get out there™
SHORE EXCURSION INFORMATION AND ORDER FORM

Instructions

Complete the form below by printing
your name, stateroomn number and
folo number, follawed by your
signature,

Pleasa refer to your Tour tickets for

FillIn a second chorce, 35 some tours
depanture times and locations

gy
selt out! ol

'Wﬂ Wiite the number of tickets you fpErRsy L Drop off order forms at the Shore Tysrny Tickets will be delivered t0 your
SENERREH would fike under the column titled éﬁ%dﬁi A Excursions Desk. Deck 5, before PHORARAY] stateroom by Sunday evening.

“# of Tickets, ™ and circle the desired 6:00 pm on Saturday ' Chitdren’s prices are valid for

departure time ] children 12 and under.

———1

Name Stateroomit Folio#
Signa-tur € (Bottom right-hand corner of your SeaPass card)
IMPORTANT TIPS AND INFORMATION '  LEVEL OF DIFFICULTY INDICAYORS
Shore Excursions Desk Hours: Explorations| Video !rochgre: MILD

Orop-Off Orders untif Saturday 6:00 pm Channel 15 ‘

Shore Excursion Desk open 6:00 pm to 8:30 pm

These excursions might require feisurely walung for minimal
@ distances oves primarily fat terealn, There might be some steps.

Deck S (Oial 3 151) Saturday evening. MODERATE

You may purchase tickets directly from the Shore Tours run ratn or shine. These excursions might aquire more physical exérvion and might

Excursions Desk throughout your crulse . @ involve unevervsteep temain and/or watar actvity in & slight curent,

vacation, Towr exchanges or refunds must » STRENUOUS '

be made 24 hours in advance, ) These excursions are the most active and have been designed for
PIVCPANTs in very good physical condition.

Shore Excursions

Grand Cayman Monday’s Tours Arrive 9:30 am. Depart 5:30 pm

PR T E L e AT G0 T AR N U G CE )
A D L R S R

Stingray Chty and From your air<onditioned semi-submevsiie vessel you will watch givers feed Sungrays 3', brs 1230 pm $57 aduht
island Towr a1 Sungray City. See glant sea turtes at the Turtle Farm, visit the stange rock formations of *Hell $30chid
3nd have time 0n your own to shop of go 1o the beach!
Cayman “Mermnaid® :
Glass Bottom Boat @ View underwater signts such as (heesebuiger Reef and the wreck of the Calbe on this tout. The th 1:00 pm $29 adule
viewing are Consist of 500 square feet of glass bortom. A complimentary punch is Inclyded. $20 chitd
Grand Cayman Snorkeling By boat you will Guise to two popular xno«kellng sites incuding a shipwreck and a coral reet iy heg 10:05 am $24 aduht
Equipmeat instrucdon and orientaton are provided, You will be snorkefing in deaths of water —
from 15-30 feet
Stingray City Swim Interact with the stingrays at the Stingray City Sandbar. After 8 shon diive and boat cuise, you Ihs 10:45 am $45 adult
and Snorke will have approx. 3a hour 1o feed and pet the friendly stingrays. Equipment, instruction an
(¢ 8] orleniatian are provided. This s not & madilonal snarkel - you wil pot see any coral o fsh,
Cockatoo Catamaran Ths 1§ 3 %real way 10 discaver ane of the best sand bar reefs in the world and swim with stingrays 3% hry 1:30 pm 158 aduit
St for 45 minutes out to the sandbar and then stop at the teel for a5 minytes for snarkeling with
these fasanating cragtures,
Aesearth Submarine B0a/d the Research Submarnine for a dive of 800 feet along the Cayman Wall. As this two-persan 1 hrs 1,00 om $349 aduit___
The Uitimate Wali Dive submarine glides along, it ?)gim hnng sut the britliant colors of sgonge, ¢oral and marine life, ) 2:30 pm
Pieise noh Elplon%ml & i you are over 6'2° or aver 260 jbs Min Age Byrs OKd
Snomling’: Stingray City A tambination of the two mast popular excursigns in Grand Cayman. Stop at “Coral Gardens’ 3% hrs 9:45 am $38 adul___
Combinat 3 beautiful snorkel site in the Narth Sound, then head over ta Stingray City for your chance to

swim of snorkel with the incredible stingrays

S"'"g'lv Snarkeling @ fust off Grand Cayman's norm shore fies a sand bar, which is inhabited by sningrays. Lacals have ihrs 12:15om fa5adu
GCR-

been feeding these graceful creatures for years and naw they are ame enlough 2 &3t fight out of yaui
AT ARk . o
asucl Exhibit "A"

hand, You will be abla 1 don your mask and snorkel and swim smongst these wangerlul ¢reatures
Qualified quides and snoskeling equipment are pravided. Note: Minimum age is 9. Guests 3 1o 16 years

of age must be accompanied by an aduit.
HTACA, A R L A SO SO TR AR AR A RSOSSN L LR BT Bl et
T A0 CANCELLATION IF THE REQUIRED




Cozumcl Mexico

Thursday’s Tours Arnve 8:00 am Dej

Cozumel Reef Snorkel
by Boat

®

Come and enjoy one of the nature’s true wonders. “Palanca” with thousands af years in the making, is the World's 3hrs
second largest coral reef barrief system. Home 10 the gfau( ul paraiso and Dzul-Ha reefs, you wil be taken aboar

fuly equip€d dive boats for a secnic ride along Cozumel’s besutrul coast ta this spectacular dwe slte. Duh S| ;k;ualong

reej system and discover it's exotic reet fishel, it's ma?mhcem coral formations and countless marine wild Ii he dive

and while you enjoy your ride back to the shig, complimentary. refreshments will be sarved. instruction and snorkel gear are provided.

Chankanaab Park Helmet Dive @

After a short nansfer 1o Chankanaah National Park, you will be %r'\ snoden ton and sa(etz!bnefmg 2hrs
Your helmet wilt llw 10 breathe while you W) the ocean floor at a dep ngﬂnvma ly 20 fee

Your memoxies (n u S-mmu(r dive wil last 2 Ii me Inkmum age k B years old. Guests must sign medncal waiver,

Not recommended  you sulfe asthma or high blood presswe.

Fiesta Party Boat deumpedmhvaman * for five mys on the Playa So(. Go kor a smm of reluwh enp,i the Vi s
.e v ite sand'and turquoise waters. Alf guests um}:( 2 mw e r;:am Lr acwmpand by an ad "
Cozumel Shore Snorkeling Start your day at DzuLHa pan of the second la BARNER REEf in the woﬂd md sv e time. bv SHOPPING in the 2% his
&mmm! pnstine weers and the
mCag: Q&'Em oft om bead\ unadwnm all level
I three- tow
Qe chairs on the vmammrg«m parmu nghwmmmdbypm/omqm
ical Safart lore C umel AxA style! £ n hnl M un re amund 1 'hh urs at Xpalbar ch for 4
m Tour f:'ﬂ &a% s\mmm? n?! )j ﬁ-ﬁm‘%u{ in C um H With meh safan achon.
A short bieaklor shopgn use fres r u comdemi Not ed for guests who are pregnant ot who
have back prcblems 10 drive must bring valid driver’s ucense
Cozumel island Tour A scenic bus ride briny o the ar( ical snc of Sa asi0. Explore the ancient Mayan site before Ihrs
vmu :{m&; Sol w'r'»e e 703 £an en) $5.00 cha > Cﬁvwdeog%era % nto Mqaoy: ning
site. Approximatély 1'/1 hes. matbeaoﬁ.
Cozumel Semi-submersibie A chort walk from & pier by t0 the ‘Mermaid,” 3 50-foor semi-submersible cratt, ' 11 b
En;w a fully narra and get 2 good view of 3 sunken aimlane and Paradise Reef.
Atlantis Submarine ath the sea in (he Atiangs submarine, see M\y C mel Is one of the best d destinations 1abrs
m ¢ world 2s you ¢ ;bm my rwater w'ogvAd W marine g: hankanaab.
Mipimum age is 4 years oid 2. m ust be able dfnb 3 Iaodet

Playa sol Beath Break

Home of the ””Xf" Chyu *J,' the ‘33 P;g & the idea) place for a fun mlcd at the beach Lo:g %, ust 15
the crui

minutes away a mast visit in Cozume!. Your ticke( inciudes: untimi UC Open bar,
svnc 'ﬂ‘ beach umbrella 30 ugk gdal‘boﬂ; hoblecats, water tea l water platforms, Nost
oours, pmg labSe ammoc

}ro the incredible w'm tceberg”. visi 10 the mini-Zoo 3 Mﬁd

n beach ga m nal Waverunnevs. Parasailing,.Banana boat, snorh

mnq tours an uam nd transportation are nol included

(¢ ] an Sall, Snorket Set salf aboavd quumus, swmb ilg 65-feet. Ca !em( & stairway 10 the sea, shaded lou 3'Nhes
and Beach Farty 5» nJ megndly crew provides professional m%?;mm '

see id 100' Q’i‘s(wm‘s m"m 3? blue t?m norkel nP onw "“’u“%’g'mm \Svhm saun‘%‘;mm while you

ueen angel pan a r snorkeli 1) i

a\ere relax ina 6; 3 faps s0d ool Olf wi sitas, and sodas, piay volieyhall
gi and elplon oo chrgra H%

targe sundeck snocﬂ:n‘gne’awpmt (s me" ers 9?“ muul you into the cgtal Cearwater 1. home B exctic

® @@@ @ @ @@® @ @@@@@ @@

sunbathe on 3 heac the cord waters in 2 kayak, all atno addumnal Q8.
Horseback Ridi up at Buena Vista Ranch fora forest ride 10 focal caves. Includes 3 short ata n 4hrs
Adventure ™ %‘:ﬂwus Approximately 2 10 2% hourt of actual riding dme. Minimum age I‘s‘% gmuumm weight is 240 lbs.
Doiphin Encounter After a n&gwb Navenal Park, have Ry t0-pet a dolphin 3tvs
amazi %avm ule standing in wumiee w?mwa‘m will also mmw&mmtg:’g)eﬁeme the palk’
racmm vanumageu o-lavasolgemungom platform
Conene! Snuba Adventure “Suba” smmhrrm ummbﬁ W' % zhe
E nmnum ’Mgelsa ﬂmsngnmmkalwm ,
to partrapate. Not you suffer from asth orhag blwdmre
C y Vouv advcmure ing rd 100’ harury vessel esa M 4
Sm Satari = “k?zqwm& M cwgu', ﬁn wm pus Ymmmn?m hrs
l vopica! and sundect%m nqm ,glmn owel scmce
i? Ml t, available tor murs anytime
de k 0us Iun( T water agmngarzr! over, the vessel cruises along me su-mc stlme
to dowmown Cazumel, where yoo can and enjoy the rest of your day shopping or exploring.

Corumel *Catch the Wave” mls excyrsion ing } the 3 norkel 4h
Somumel h #%s:)e c:ga & me nwn;u:N f the C;:(h them ] ; Salfan o;:gmazm ad&:ﬂm (s
the ¢ afr Car anwmrs Bll ton Devn re

10 usﬁ’eo 0 enal : erwe '?Eerva a\mca )2 stDk ?eel? m v?ylt
the snorkel and water a whm can pkk up $no! l equ-pmcm or ad out fa a tour on the
glass bottom boat. Luncn b et 3nd open bar included. Minimym age 12 years
Golf Aboyl Cazumel This exotic course ts lomted I the heant of Cazumel Ishang, Carved through dense Mayan jungle, this par 72 course 5his
Coum';o&ub is beauutul and ex(m Ticket includes transporation green fees and shared goif ca rentat.
A collared shirt nmd a‘n course, Club rental not incl
Sea Trek Scuba Dive Eﬁ of Cozumel's pest dning. Your fi wm take you to the Palancar reef known for its coral formation 4 hes
the se d be the Captain s choice. uests 3 ng i tour mugt be certified by PADI or another recognised
scuba dwing assomnon and also must have been sciiba diving within the |ast two years. Guests must produce thelr
certfication and a medical- wawer will be completed on site.
Sea Trek Discover Scuba eves wanted ro t , here’s your chance! This wur has been des the non-cerofied diver. 3hs
?vmg !@“ re(ew‘ﬁ\%é un 8 oytote“nmm a PAD! instryctor, you N don !scub;&ear and enter the
SDSQ‘U"WJG-GRPW 0 get used t br n? ater.
You'll then head ot wi lnswcv m quide you in the exploration of this new and amazing world of fish and coral.
Cozume! Bike Adventure Transpont {len minutes van ride) will ike pick up point where you will begin 2 30 mmme de ride © 4 hrs
Chankanaab Nanol:\a Park i'or snorkeling Th»s 1spful?v esgo«edp &v .n”u'ém a back “;9 Jeep, safety he and :
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L aw Offices of

WALKER & O'NEILL, P.A .
M ARITIME ¢ L AWYERS

Suite 1602
Dadeland Centre
9155 South Dadeland Boulevard
Miami, Florida 33156
James M. Walker Telephone (305) 995-5300
Lisa O. O’Neill www.maritimelawyers.com Facsimile (305) 995-5310

February 22, 2006

Via Facsimile no. 305 982-2712 and Regular Mail

Adam M. Goldstein

President

Royal Caribbean International
1050 Caribbean Way

Miami, FL 33132-2096

Re: Sexual Assault and Battery of Passenger Ms. Angela Orlich
Nordic Empress - January 2003

Dear Mr. Goldstein;

This firm represents Ms. Angela Orlich who was a passenger on the Royal
Caribbean Nordic Empress in January 2003.

Ms. Orlich purchased a shore excursion recommended by the cruise ship which
included scuba diving in Cozumel, Mexico. The dive instructor, Alfonso Aranda Gomez,
took her to the depth of approximately 30 feet and sexually assaulted and battered her. She
reported the incident to the Royal Caribbean ship personnel, including the ship doctor,
security officer and others on the cruise ship. She has been greatly traumatized by the
incident. Ms. Orlich took steps by herself to report the incident to the U.S. Consulate’s
office in Mexico, which have not resulted in her assailant being brought to justice. Ms.
Orlich remains very concerned that Mr. Gomez will victimize other women.

Please provide us with copies of the following documents:

Statement of incident by Ms. Orlich;

Medical records/ reports of Ms. Orlich;

Security report regarding the incident;

Letters/e-mails to and from the shore excursion company; and
Notification to the FBI.

Gl BN

Please inform us whether Royal Caribbean reported this incident to the FBI. If so,
please provide us with a copy of the notification of the crime to the FBI.
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Letter to Adam M. Goldstein
Royal Caribbean International
February 22, 2006

Page 2

Please give these requests your close and prompt attention. Thank you for your
anticipated cooperation.
Should you have any questions, please do not hesitate to contact the undesigned at

your convenience.

Very truly yours,
|

JAMES M. WALKER

cc:  Risk Management Department
Royal Caribbean Cruises, Ltd.
(via facsimile 305 539-6561)
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® Royal Caribbean International tel: 305.539.6000
RovalCaribbean

1050 Caribbean Way www royalcaribbean.com
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Miami, FL 33132

March 23, 2007
Via Mail & Fax #305-995-5310
James M. Walker
Walker & O’Neill, P.A.
Plaza 57

7301 SW 57 Court, Suite 430
South Miami, FL 33143

Re:  Angela Orlich ,
M/V “Nordic Empress”
DOI: January 2003

Dear Mr. Walker:

Your letter addressed to Adam Goldstein was referred to my attention. We apologize that
your prior correspondence did not receive a reply. We thought that our former Manager
of Guest Claims, Katy Yaziciyan, had responded to you and, unfortunately, she was ill
and passed away before doing so.

With respect to the items you requested in your letter, Ms. Orlich did not provide a
written statement nor did she seek any medical care. We must, respectfully, decline your
request for our internal security reports and communications with any shore excursion
company. Although late, the allegation was reported to the FBI. They advised they have
no jurisdiction over the matter and deferred further action to the local police in Cozumel,
Mexico where the alleged event occurred.

As you are aware, Ms. Orlich went ashore on her own in Cozumel, Mexico to tour. Ms.
Orlich returned to the ship in the late afternoon and verbally reported to our ship
personnel that while ashore she purchased a private tour to go scuba diving. During the
tour, she claims that the tour guide started touching her while she was in the water. She
got out of the water and sought help from her friends who were touring with her and they
brought her back to the ship. It was recommended to Ms. Orlich that she report the
matter to the Cozumel Police Department.

All contact information for the tour company was provided to Ms. Orlich. In the event

she has not provided it to you, she purchased the tour through Playa Sol Resort. We
understand they have recently changed their name to Playa Mia. The manager of the
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James M. Walker
March 23, 2007
Page 2

resort is Mr. Enrique Uribe and his telephone contact is +52-987-8729030. The business
address is:

Playa Mia Grand Beach Park
Carretera Costera Sur Kilometro 15.0
Zona Hotelera Sur

Cozumel, Quintana Roo.

Mexico 77600

Ms. Orlich identified the tour guide as Alfonso Aranda Gomez.

The ship did communicate Ms. Orlich’s report to the tour operator; therefore, they should
have information on file regarding the allegation.

Sincerely,

Pamela D. Powell
Manager, Guest Claims

Risk Management Department
PDP/
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August 3, 2007

1050 Caribbean Way www.royalcaribbean.com
Miami, FL 33132

James M. Walker, Esq.
Walker & O’Neill, P.A.
Plaza 57

7301 S.W. 57* Court, Suite
South Miami, Florida 33143

Re: NEEEninmiiiniiew
Grandeur of the Seas
DOI: Matzch 8, 2007

Dear Mr. Walker:

We are in receipt of your cotrespondence dated July 6, 2007, and below hope to provide
answers to all of your questions. :

Although late and although we have no obligation to do so, we did report this matter to the
FBIL. We remain ready and available to assist any law enforcement authority with their investigation
should it be pursued.

With regards to the other passengers on the excursion, we cannot provide you with the
addresses and telephone numbers of our guests, as that is their confidential information.
Additionally, we are not aware of any othet passengers making complaints that the tour guide
sexually harassed them. .

We ate also unable to provide you with a contract between ourselves and the tour operator
as there is a confidentiality clause within same. Howevet, as we previously informed you, all
complaints and or future suits should be directed to them as there is an indemnification clause
contained within the contract.

We previously provided you the tour operator’s contact information. They have opened a
claim with their insurer and suggest you direct any questions concerning the report and it’s author to
them. Their insurance company is Royal Marine Insurance Group, 8300 NW 53 Street, Suite 102,
Miami, FL 33166, tel: 305-477-3755, fax: 305-477-3858. The contact for this claim is Joe
McPherson and the claim number is JY07J013410.1.

Royal Caribbean has not communicated any “warnings” about the tour guide as you suggest.
We have no evidence to incriminate him in such a way. That would be a slanderous act and we are
seriously concerned that you would suggest we commit such a transgression. Furthermore, Royal
Caribbean’s Zero Tolerance Policy establishes guidelines for reporting allegations of serious crime
committed onboard out ships to appropriate law enforcement authorities. Ms. Jilllllgs alleged
assault did not happen on our ship.

Sincerely,

¢helle Taylor
Adjuster, Guest Claims
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